Public Service Statistics
Reference Questions

July 2010 August 2010 September 2010
Service Unit 7/1-7/3 | 7/4-7/10 | 7/11-7/17 | 7/18-7/24 | 7/25-7/31 | 8/1-8/7 8/8-8/14 | 8/15-8/21 | 8/22-8/28 | 8/29-9/4 | 9/5-9/11 | 9/12-9/18 |9/19-9/25| Total
Access Support 0 0 0 0 0 0 0 1 0 0 0 13 25 39
AFA 0
Ask-a-Librarian 0 216 0 0 0 0 0 0 208 0 0 0 0| 424
DLC 37 68 52 57 70 90 72 97 65 107 88 89 82 974
Documents 4 17 5 16 30 16 1 7 17 16 22 21 17| 189
Education 15 24 19 6 15 10 9 8 17 24 14 22 33 216
Library West 54 77 47 10 4 3 319 218 160 214 18| 1124
Journalism 8 9 10 5 6 6 7 6 20 22 88 82 9| 278
Latin American Coll. 21 21
Maps 5 6 5 19 4 34 36 8 18 10 16 3 51 215
Marston 81 173 122 161 298 201 136 396 360 302 114 163 188( 2695
Music 22 12 21 18 30 15 15 27 60 76 65 50 51| 462
Special Collections 100 81 65 138 130 114 109 92 103 88 167 132 187[ 1506
Total 293 606 353 497 630 496 389 645 1187 863 734 789 661| 8143
October 2010 November 2010 December 2010
Service Unit 9/26-10/2| 10/3-10/9 | 10/10-10/16 | 10/17-10/23 |10/24-10/30| 10/31-11/6 | 11/7-11/13 | 11/14-11/20 | 11/21-11/27|11/28-12/4] 12/5-12/11 | 12/12-12/18 |12/19-12/2] Total
Access Support 30 45 22 2 1 7 11 7 0 0 0 0 0| 125
AFA 0
Ask-a-Librarian 357 0 0 0 331 0 0 0 0 297 0 0 0| 985
DLC 69 73 84 92 78 64 71 87 57 58 73 61 77| 944
Documents 24 22 14 14 21 18 9 13 9 12 20 7 3| 186
Education 22 19 21 17 20 20 9 9 8 18 20 13 0| 196
Library West 204 169 111 126 25 151 252 27 65 25 20 21 10| 1206
Journalism 20 20
Latin American Coll. 0
Maps 23 62 42 44 34 53 33 22 34 28 3 13 41 395
Marston 161 187 127 86 66 63 66 79 64 92 68 44 11| 1114
Music 62 87 39 51 62 43 49 52 42 73 49 17 11| 637
Special Collections 151 135 144 236 124 124 154 162 73 157 254 118 50| 1882
Total 1123 799 604 668 762 543 654 458 352 760 507 294 0| 7690
January 2011 February 2011 March 2011
Service Unit 12/26-1/1| 1/2-1/8 1/9-1/15 | 1/16-1/22 | 1/23-1/29 | 1/30-2/5 | 2/6-2/12 | 2/13-2/19 | 2/20-2/26 | 2/27-3/5 [ 3/6-3/12 | 3/13-3/19 |3/20-3/26| Total
Access Support 0 0 0 0 0 0 0 0 0 0 0 0 0 0
AFA 0
Ask-a-Librarian 162 0 0 0 0 229 0 0 0 0 0 0| 391
DLC 19 46 69 89 84 91 116 114 123 118 104 136( 1109
Documents 0 13 16 10 22 20 10 17 11 10 4 22 18| 173
Education 0 8 16 18 20 26 23 13 12 20 3 27 22 208
Library West 0 14 26 103 61 60 264
Journalism 0
Latin American Coll. 0
Maps 0 11 11 41 61 75 26 23 10 6 23 30 79| 396
Marston 0 80 97 91 93 113 115 87 65 67 23 57 73| 961
Music 0 25 47 33 50 42 49 49 50 24 5 35 32 441
Special Collections 0 88 118 98 210 146 144 113 133 151 76 171 208| 1656
Total 181 285 400 291 545 735 561 479 395 461 252 446 568| 5599
April 2011 May 2011 June 2011
Service Unit 3/27-4/2 | 4/3-4/9 | 4/10-4/16 | 4/17-4/23 | 4/24-4/30 5/8-5/14. 5/15-5/28 | 5/29-6/4 | 6/5-6/11 | 6/12-6/18 | 6/19-6/25 |6/26-6/30| Total |
Access Support 0 0 0 0 0
AFA
Ask-a-Librarian
DLC 131 127 112 138 106
Documents 20 10 15 3 14
Education 15 21 26 26 5
Library West
Journalism
Latin American Coll.
Maps 14
Marston 48 54 46 35 18
Music 29 25 22 25
Special Collections 213 207 186 145
Total 470 444 407 372 143




Public Service Statistics

Other Transactions

July 2010

August 2010

September 2010 |

Service Unit

7/1-7/3

7/4-7/10

7/11-7/17

7/18-7/24

7/25-7/31 8/1-8/7

8/8-8/14

8/15-8/21

8/22-8/28 | 8/29-9/4

9/5-9/11

9/12-9/18 | 9/19-9/25| Total

Access Support 31 78 98 14 16 92 96 171 239 155 102 117 104| 1313
AFA 0
Documents 25 78 42 42 45 40 41 41 123 129 96 133 118| 953
Education 29 49 36 16 29 36 17 30 52 52 43 68 48| 505
Library West 148 130 134 0 2 0 520 424 362 433 3| 2156
Journalism 15 10 12 14 10 12 13 11 39 65 90 56 33| 380
Latin American Coll. 52 52
Maps 1 6 16 8 2 16 26 7 28 30 26 51 371 254
Marston 210 522 328 638 483 457 367 890 6,103| 4,792 2,004 1941 1895| #iHt#
Music 31 40 51 43 65 41 34 26 110 121 106 94 99| 861
Special Collections 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 394 783 731 905 784 694 596 1176 7214 5768 2829 2893 2337 | #HH

M October 2010 [ November 2010 [ December 2010 |

Service Unit

9/26-10/2

10/3-10/9

10/10-10/16

10/17-10/23

10/31-11/6

11/7-11/13

11/14-11/20

11/21-11/27|11/28-12/4]

12/5-12/11

12/12-12/18 [12/19-12/2

Access Support

188

164

124

123 79

82 89

96

Access Support 72 83 57 61 48 60 56 75 31 78 79 93 67| 860
AFA 0
Documents 116 128 87 99 105 103 58 115 66 101 158 71 21| 1228
Education 68 68 38 59 62 58 36 42 17 55 67 65 6| 641
Library West 390 339 277 305 4 304 509 0 89 2 3 2 0| 2224
Journalism 28 28
Latin American Coll. 0
Maps 25 41 33 32 13 30 18 45 13 37 29 20 7] 343
Marston 2208 1239 719 993 736 793 767 671 347 711 702 391 T4\ #iH#
Music 106 119 60 81 58 73 62 69 49 87 82 33 21 900
Special Collections 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 3013 2017 1271 1630 1026 1421 1506 1017 612 1071 1120 675 O ##H##

I January 2011 | February 2011 | March 2011 |

Service Unit 12/26-1/1| 1/2-1/8 | 1/9-1/15 | 1/16-1/22 | 1/23-1/29 | 1/30-2/5 | 2/6-2/12 | 2/13-2/19 | 2/20-2/26 | 2/27-3/5 | 3/6-3/12 | 3/13-3/19 |3/20-3/26| Total

65

87 95

AFA 0
Documents 0 60 80 91 112 97 97 95 7 71 14 93 141| 1028
Education 0 107 128 88 97 102 90 72 72 79 33 85 101| 1054
Library West 0 0 2 277 218 197 694
Journalism 0
Latin American Coll. 0
Maps 0 11 23 12 24 28 26 32 21 20 6 16 18| 237
Marston 0 526 751 475 720 679 527 443 384 404 82 410 288| 5689
Music 0 70 88 55 67 62 56 73 64 45 19 51 571 707
Special Collections 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 962 1236 845 1143 1047 1155 1022 915 715 219 742 700 #H#HH#

M April 2011 [ May 2011 [ June 2011

Service Unit

3/27-4/12

4/10-4/16

4/17-4/23

4/24-4/30 5/1-5/7

Access Support

AFA

Documents 94 103 86 75 36

Education 80 96 76 95 61

Library West

Journalism

Latin American Coll.

Maps 16

Marston 362 347 284 281 230

Music 38 56 56 66

Special Collections 0 0 0 0 0
Total 699 661 531 517 327

5/8-5/14

5/15-5/28

5/29-6/4 | 6/5-6/11

6/12-6/18




Public Service

Statistics

In-House Circulation

Service Unit

July 2010

August 2010

September 2010

7/1-7/3

7/4-7/10

7/11-7/17

7/18-7/24

7/25-7/31 8/1-8/7

8/8-8/14 8/15-8/21

8/22-8/28

8/29-9/4

9/5-9/11

9/12-9/18 | 9/19-9/25| Total

Access Support 0 0 0 0 0 0 0 0 0 0 0 0 0 0
AFA 0
Documents 28 64 67 67 54 47 48 59 61 88 53 76 123 835
Education 6 21 4 15 0 18 0 0 2 0 6 3 13 88
Library West 142 465 659 516 532 587 444 452 339 797 513 795 600| 6841
Journalism 2 3 2 2 2 2 3 4 2 3 4 10 7 46
Latin American Coll. 13 13
Maps 16 12 127 134 3 168 6 15 191 220 120 59 82| 1153
Marston 74 217 193 179 244 193 193 234 168 280 242 295 240| 2752
Music 14 13 31 40 80 44 4 10 81 429 163 434 474 1817
Special Collections 86 74 51 65 170 150 114 200 50 46 74 64 74| 1218

Total 381 869 1134 1018 1085 1209 812 974 894 1863 1175 1736 1613| ###

Service Unit

Octo

ber 2010

November 2010

December 2010

10/3-10/9

10/10-10/16

10/17-10/23

10/24-10/3¢| 10/31-11/6

11/7-11/13 | 11/14-11/20

12/5-12/11 | 12/12-12/18

Access Support 0 0 0 0 0 0 0 0 0 0 0 0 0 0
AFA 0
Documents 114 125 79 54 97 125 69 128 61 109 103 72 31| 1167
Education 19 3 5 4 15 5 6 3 0 0 2 19 15 96
Library West 663 558 536 794 833 552 639 724 424 851 1246 822 326| 8968
Journalism 4 4
Latin American Coll. 0
Maps 37 83 53 37 50 192 75 37 47 285 502 54 62| 1514
Marston 345 227 245 286 180 410 160 112 102 393 191 142 226( 3019
Music 247 336 151 149 267 298 90 118 64 155 116 55 21| 2067
Special Collections 41 127 152 196 48 48 68 174 60 54 78 63 67| 1176

Total 1470 1459 1221 1520 1490 1630 1107 1296 758 1847 2238 1227 0| #un#

Service Unit
Access Support

January 2011

February 2011

March 2011

12/26-1/1

1/2-1/8

1/9-1/15

1/16-1/22

1/23-1/29 | 1/30-2/5

2/6-2/12 2/13-2/19

2/20-2/26

2/27-3/5

3/6-3/12 3/13-3/19

Service Unit

AFA 0
Documents 0 48 71 55 79 85 75 47 53 54 23 83 110( 783
Education 0 0 63 60 87 91 134 31 51 56 47 620
Library West 0 500 707 582 886 609 594 684 576 767 475 530 721| 7631
Journalism 0
Latin American Coll. 0
Maps 0 143 197 97 77 68 270 75 287 159 222 116 23| 1734
Marston 0 102 317 145 271 252 293 290 264 108 60 248 252| 2602
Music 0 44 150 64 93 123 108 60 58 41 4 47 65 857
Special Collections 0 19 49 75 136 94 156 72 209 143 37 185 221| 1396

Total 0 856 1554 1078 1629 1322 1630 1259 1498 1328 868 1209| 1392| ####

M April 2011 [ May 2011 [ June 2011

3/27-4/12

4/10-4/16

4/17-4/23

4/24-4/30 5/1-5/7

5/8-5/14 5/15-5/28

Access Support
AFA
Documents 69 93 101 57 55
Education
Library West 776 627
Journalism
Latin American Coll.
Maps 228
Marston 196 307 252 210 138
Music 46 79 59 49
Special Collections 371 285 170 86
Total 1686 764 582 402 820

5/29-6/4

6/5-6/11

6/12-6/18 | 6/19-6/25
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